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Alameda County
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Numbers

■

A quick-reference directory for Alameda County residents seeking

non-emergency police contacts, crisis support, victim services,

public health, housing, and related community resources by city.

Emergency: If someone is in immediate danger or a crime is in

progress, call 911.

14
Cities and jurisdictions

69
Phone contacts listed

510 / 925
Primary local area codes
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Directory Overview
Use this directory to quickly find emergency and non-emergency contacts and community resources by city.

Select a city or section below to jump directly to its listings. For emergencies or immediate danger, call 911.

Alameda Albany

Berkeley Dublin

Emeryville Fremont

Hayward Livermore

Newark Oakland

Piedmont Pleasanton

San Leandro Union City

Sheriff / Unincorporated Areas Countywide Resources

National Support Resources
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City Emergency and Non-Emergency
Contacts
Each city listing begins with the emergency and non-emergency phone numbers, followed by additional local

support resources where available. Individual staff titles have been removed so residents can use the most

direct general contact lines.

Alameda

City Police Department Emergency Phone
Number:

510-522-2423

City Police Department Non-Emergency
Phone Number:

510-337-8340

City Services
• Alameda recreation & parks department: 510-747-7529

Local Support
• Alameda Family Services support center: 510-459-6134 (limited hours)

• Homelessness / housing and human services, including concern about an unhoused person: 510-747-6890 (9-4:30
Mon-Thurs; after hours call 211)

Albany

City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

510-525-7300

Berkeley

City Police Department Emergency Phone
Number:

911

tel:+15105222423
tel:+15103378340
tel:+15107477529
tel:+15104596134
tel:+15107476890
tel:+15105257300
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City Police Department Non-Emergency
Phone Number:

510-981-5900

Campus Safety
• UC Berkeley Police Department Emergency: 510-642-3333

• UC Berkeley Police Department Non-Emergency: 510-642-6760

• UC Berkeley BearWALK safety escort: 510-642-9255

• Berkeley City College campus security: 510-981-2975

Dublin

City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

925-462-1212

Additional Reporting
• Crime Tip / Graffiti Hotline: 925-833-6638

Emeryville

City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

510-596-3700

Notes
• Press 5 to speak to dispatch or file a police report.

Fremont

City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

510-790-6800

tel:+15109815900
tel:+15106423333
tel:+15106426760
tel:+15106429255
tel:+15109812975
tel:+19254621212
tel:+19258336638
tel:+15105963700
tel:+15107906800
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Campus Safety
• Ohlone College campus police: 510-659-6111

Hayward

City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

510-293-7000

Campus Safety
• Cal State East Bay Police Department Non-Emergency: 510-885-3791

• Chabot College campus security urgent response: 510-723-6666

Livermore

City Police Department Emergency Phone
Number:

925-371-4987

City Police Department Non-Emergency
Phone Number:

925-371-4987

Notes
• 24-hour emergency/non-emergency dispatch.

Newark

City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

510-578-4237

Additional Reporting
• Anonymous Tip Hotline: 510-578-4000 (press 0 for non-emergency dispatch)

Oakland

tel:+15106596111
tel:+15102937000
tel:+15108853791
tel:+15107236666
tel:+19253714987
tel:+19253714987
tel:+15105784237
tel:+15105784000
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City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

510-777-3333

Regional / Specialized Public Safety
• California Highway Patrol: 510-457-2875

• Bay Area Highway Patrol: 707-641-8300

• BART Police: 510-464-7000

• Airport Police: 510-563-2940

• Peralta Community College District Department of Community Safety Non-Emergency Dispatch: 510-466-7236

• East Bay Regional Park District Police: 510-881-1833

Housing
• Oakland Housing Authority: 510-535-3100

Piedmont

City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

510-420-3000

Pleasanton

City Police Department Emergency Phone
Number:

925-931-5122

City Police Department Non-Emergency
Phone Number:

925-931-5100

tel:+15107773333
tel:+15104572875
tel:+17076418300
tel:+15104647000
tel:+15105632940
tel:+15104667236
tel:+15108811833
tel:+15105353100
tel:+15104203000
tel:+19259315122
tel:+19259315100
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San Leandro

City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

510-577-2740

Union City

City Police Department Emergency Phone
Number:

911

City Police Department Non-Emergency
Phone Number:

510-471-1365

Additional Reporting
• Press option 3 for non-emergency dispatch.

• Anonymous Tip Line: 510-675-5207

tel:+15105772740
tel:+15104711365
tel:+15106755207
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Sheriff, Countywide and National Resources
The following sections collect countywide, unincorporated-area, and national support resources that may be

useful regardless of city of residence.

Alameda County Sheriff's Office / Unincorporated Areas

Sheriff's Office Administration: 510-272-6878

Sheriff's Office Anonymous Tip Line: 510-667-3622

Sheriff's Office Non-Emergency Phone
Number:

510-667-7721

Countywide Public Safety & Community Resources

Mental Health, Substance Use & Crisis Support
• Mobile crisis team: 510-891-5600 (Mon-Fri, 8:30-5)

• Crisis Support Services hotline: 800-309-2131

• East Bay Alcoholics Anonymous hotline: 510-839-8900

• Narcotics Anonymous Alameda County helpline: 510-444-4673

• NAMI of the East Bay

• NAMI of the Tri-Valley

Victim, Family & Health Services
• Victim/Witness Assistance: 510-272-6180

• County hotline to report child abuse or neglect: 510-259-1800

• Older adult, elder abuse and neglect response line: 510-577-3500

• Housing Authority of the County of Alameda main number: 510-538-8876

• Alameda County District Attorney's Office: 925-803-7171

• Family Law: 510-690-2702

• Alameda County Public Health Department: 510-267-8000

National Support Resources

National Crisis & Support Lines
• National Suicide Prevention Lifeline: 800-273-8255

tel:+15102726878
tel:+15106673622
tel:+15106677721
tel:+15108915600
tel:+18003092131
tel:+15108398900
tel:+15104444673
tel:+15102726180
tel:+15102591800
tel:+15105773500
tel:+15105388876
tel:+19258037171
tel:+15106902702
tel:+15102678000
tel:+18002738255
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• Disaster Distress Helpline: 800-985-5990

• Parenting Stress Helpline: 800-829-3777

• National Domestic Violence Hotline: 800-799-7233 or 800-787-3224 (TTY)

• National Sexual Assault Hotline: 800-656-4673

• Child abuse crisis and counseling support to parents and families: 415-441-5437

• NAMI (National)

tel:+18009855990
tel:+18008293777
tel:+18007997233
tel:+18007873224
tel:+18006564673
tel:+14154415437

